MARKET TRACKER CASH ISA
A P P L I C A T I O N F ORM

MA RK ET TRACKER CAS H I S A
ACCOUNT DETAILS - PLEASE FULLY COMPLETE USING BLOCK CAPITALS. FIELDS MARKED WITH A * ARE OPTIONAL.

ACCOUNT HOLDER
TITLE:

OPENING INVESTMENT
I APPLY TO SUBSCRIBE TO A MARKET TRACKER
CASH ISA FOR THE CURRENT TAX YEAR:

MR / MRS / MISS / MS

/

and each subsequent year until further notice.

SURNAME:

CURRENT TAX YEAR INVESTMENTS

FORENAMES:
PERMANENT HOME
ADDRESS:

I ENCLOSE THE SUM OF:

£

AND / OR PLEASE TRANSFER THE SUM OF:

£

(Write ‘full balance’ to transfer the closing balance)
FROM EXISTING ACCOUNT No.
POSTCODE:
LENGTH OF TIME
AT ADDRESS:

Years

Months

HOME TELEPHONE:*
MOBILE TELEPHONE:*
EMAIL ADDRESS:*
DATE OF BIRTH:
PLACE OF BIRTH:
NATIONALITY:
MARITAL STATUS:
OCCUPATION:
NATIONAL INSURANCE No:
(If you do not know your National Insurance number, please refer to your P60, Notice of
Coding, or Tax Return. Otherwise your employer or Tax Office may be able to help)
* If we have a home or mobile telephone number or email address for you, we may use
these to get in touch regarding your application or with important information about
your account. This could include letting you know about any concerns we have about the
activity on your account.
TAX IDENTIFICATION No:
(Only applicable to foreign nationals working in the UK )
IF YOU ARE AN EXISTING CUSTOMER PLEASE STATE YOUR ACCOUNT No.

HOW DID YOU LEARN OF THIS ACCOUNT?

Cheques should be made payable to “Family Building Society” followed by your name
and crossed “account payee only”.

TRANSFERS - INCLUDING CURRENT TAX YEAR
I APPLY TO TRANSFER ALL OF MY ISA FUNDS
£
IN THE SUM OF:
(If closing balance not known, please give an estimate)
FROM MY EXISTING ISA PROVIDER:
(An ISA Transfer Form must also be completed)
OR

TRANSFERS – PREVIOUS TAX YEARS O NLY
I APPLY TO TRANSFER

ALL

PART (Delete as appropriate)

OF MY ISA FUNDS IN THE SUM OF:
(If exact balance not known, please give an estimate)
FROM MY EXISTING ISA PROVIDER:
(An ISA Transfer Form must also be completed)

£

THIS SECTION IS
FOR SOCIETY USE
NOMINATED ACCOUNT FOR WITHDRAWALS
ACCOUNT NAME:
IDA

ACCOUNT No:
IDP

BANK NAME:
PAYEE

SORT CODE:
DRAWER

BRANCH:
SORT CODE

REFERENCE IF APPLICABLE:
Please note that we will require evidence of ownership of the Nominated Account above, such as a paying-in
slip or cheque crossed “cancelled” showing your name, sort code and account number, or an original bank
statement.

A/C No.
KYC

I HAVE ENCLOSED THE OWNERSHIP EVIDENCE REQUIRED
(Please note that if evidence is not provided with your application form, then your withdrawal payments will
be delayed)

USING YOUR PERSONAL INFORMATION
1

Personal information which you supply to us may be used in a number of ways, for example:
– to open and manage the account for which you are applying
– for fraud prevention
– for management and audit of our business
– for market research and statistical analysis

2

Information about you will be kept after your account is closed.

3

We may share your information with, and obtain information about you from, credit reference
agencies to check your identity. This will not affect your credit score.

4

We may share your personal information with other people or organisations, for example:
– third parties for processing on our behalf
– governmental and regulatory bodies (such as HMRC and the Financial Conduct Authority)
– for fraud prevention and detection purposes
– other payment services providers
– if required to do so by law
– with your consent

5

We may use your information to tell you about other products and services we think may be of
interest to you.

6

We may monitor or record any communications you have with us in the interests of staff training,
customer service and security.

7

For further details about how your personal information is used, and your rights under data
protection law, please refer to the enclosed leaflet, “How We Use Personal Information”.

PLEASE COMPLETE
OVERLEAF, SIGNING
AND DATING THE
CONSENT AND
CONFIRMATION
SECTION.

DECLARATIONS
1

GENERAL
I hereby declare that:
1.1 The sum being invested does not belong to a company or other corporate body
and will not be held by me as trustee(s) for a company or corporate body.
1.2	I have received the following:
—— Product Features leaflet
—— General Conditions for our Savings Accounts booklet
—— The Financial Services Compensation Scheme (FSCS) Information Sheet
—— The leaflet on“How We Use Personal Information”
1.3 I agree to notify the Society of any changes to my personal details as set out overleaf.
1.4 The information supplied on this form is true and correct to the best of my
knowledge and belief.
1.5.1	I have not subscribed and will not subscribe more than the overall subscription limit
in total to a Cash ISA and a Stock & Shares ISA in the same tax year.
1.5.2	I have not subscribed and will not subscribe to another Cash ISA in the same tax
year that I subscribe to this Cash ISA (please delete if you are only opening this
account as a transfer of previous years’ ISA subscriptions)
1.6 All subscriptions made and to be made belong to me.
1.7 I am 16 years of age or over.
1.8	I am resident in the United Kingdom for tax purposes or, if not so resident, either
perform duties which, by virtue of Section 28 of Income Tax (Earnings & Pensions)
Act 2003 (Crown employees serving overseas), are treated as being performed
in the United Kingdom, or I am married to, or in a civil partnership with, a person
who performs such duties. I will inform Family Building Society if I cease to be so
resident or to perform such duties or be married to, or in a civil partnership with a
person who performs such duties.
1.9 I authorise Family Building Society:
1.9.1 To hold my cash subscription, ISA investments, interest, dividends and any other
rights or proceeds in respect of those savings and any other cash.
1.9.2	
To make on my behalf any claims to relief from tax in respect of ISA investments.
I agree to the ISA terms and conditions.

2.2 	“Relevant conversion benefits” means any benefits to which I might become
entitled as a shareholding member of the Society under the terms of any future
transfer of the Society’s business to a company (i.e. on a conversion or take-over)
which is completed at any time within the five years immediately following the
date on which my share account is opened or, if applicable, the shorter period set
out in the list referred to below. “Relevant conversion benefits” does not include
the statutory right to have shares in the Society (including any balances on share
accounts) converted into deposits with the company on a conversion or take-over.
2.2.1 If the Society merges with any other society, after the date of such merger the
“Society” includes such other society.
2.3 	I authorise the Society to pass to the CAF such information relating to me and
my accounts with the Society as the CAF may reasonably require in order to
administer this agreement and the relevant conversion benefits and for no other
purpose. I consent to both the Society and the CAF holding and processing such
information for such purposes. A list of the classes of persons which the Society
currently wishes to be excluded from the agreement to assign, or in respect of
which a shorter period applies, (which list may change from time to time but not
with retrospective effect) is available on request from the Society’s branch or
principal office.
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AGREEMENT TO ASSIGN CONVERSION BENEFITS TO CHARITY
2.1	By applying to open a share account on or after 14 February 2000 I agree
with the Society and the Charities Aid Foundation (“the CAF”) that I will
assign to the CAF (or to any charity(ies) nominated by it or by the Society
under the provisions of a deed dated 11 February 2000 between the Society
and the CAF, in which case references to the CAF shall include references
to any other charity(ies) but to no other person), the rights to any relevant
conversion benefits (defined in paragraph 2.2. below). This agreement to assign
will not apply to me if I fall within any class of persons which, as at today’s
date, the Society wishes to be excluded from such obligation. This agreement
is irrevocable and authorises the Society to transfer to the CAF any such
benefits without further notice to me. I understand that neither the Society nor
the CAF will release me from this agreement or vary its terms and (except as
set out in paragraph 2.3 below) I will continue to be bound by the agreement
even if the Society decides at some time in the future that it is no longer in the
best interests of the Society to continue with the above assignment condition
generally in respect of new members.

You can unsubscribe from marketing at any time by writing to: Family Building Society,
Ebbisham House, 30 Church Street, Epsom, Surrey KT17 4NL.

ACCOUNT HOLDER

INFORMATION ABOUT ELECTRONIC PAYMENTS TO AND FROM
YOUR ACCOUNT
Each month we will send you a statement listing the electronic payments on your
account, unless there are no payments in that month. This excludes crediting or payment
of interest. Alternatively, we can give you this information on request or via our Online
Service. If you do not wish to receive such monthly statements, please tick the box
MARKETING
We would like to tell you about our products, services, and events and those of our
carefully selected partners (a list of which is available on request). We will always
treat your personal details with the utmost care and will never share them with other
companies for marketing purposes. If you give consent this will last as long as you have a
relationship with us. If you agree to us communicating with you for marketing purposes,
please tick the relevant boxes below to confirm how we may contact you.
Post

Email

Phone

Text

CONSENT AND CONFIRMATION
For your own benefit and protection you should carefully read the Product Features
leaflet, Product Summary Box and the General Conditions for our Savings Accounts
Booklet as these contain the terms and conditions upon which we intend to rely. You
should do this before signing this application form. If you have any questions about the
account terms and conditions please contact our New Business Team on 03330 140141
or newbusiness@familybsoc.co.uk
By signing this application form you are:
—— confirming that you have read the section “Using Your Personal Information”
above, and the leaflet “How We Use Personal Information” which accompanies
this application form.
—— making the declarations and giving the authorities set out in the section
“DECLARATIONS” above.
—— agreeing to the use of your personal information to enable us to provide you with
payment services, such as faster payments, to and from your account.

SIGNED:

DATE:

DD

MM

YYYY

PL EAS E R ETU RN THIS A P P LICATIO N F O R M TO
FAMILY BUIL D IN G SO CI ET Y, F REEP OS T , 3 0 C H U RC H ST R E E T , E P SO M , SUR R E Y K T 1 7 4 BR . A L T E R N A T I V E L Y Y O U CA N
UPLOAD YO UR APPL ICA T I ON F ORM S EC U RELY T O F A M I L Y B UI L D I N G SO C I E T Y . C O . UK /UP L O A D
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“I won’t get
fooled again.”

Thomas

M A R K E T T R AC K E R
C A S H I SA

M ARKET TR ACKER C A SH ISA

“I won’t get
fooled again.”
Richard Thomas could still remember how
angry he was (and just a tad embarrassed)
by what he’d read in his annual Cash ISA
statement from a well-known high street
bank.
For the past 12 months, he had received
interest on his ISA at the stunning rate of
0.01%. When he’d put the money away, a
few years ago, he thought he’d got a good
deal. As the supposed financial brains of the
Thomas family, he’d done his research and
found a reputable name with an attractive
interest rate; just right for starting his son
Daniel’s university fund.
But what is the point of saving tax-free in an
ISA if there is literally nothing to pay tax on.

HOW TO CONTACT US
You can contact us by:
—— calling our New Business Team:
03330 140141;
—— visiting our website:
familybuildingsociety.co.uk;
—— w
 riting to us: Ebbisham House, 30 Church
Street, Epsom, Surrey KT17 4NL;
—— visiting our Epsom branch: Ashley Square,
Epsom, Surrey KT18 5DD.
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HOW IT WORKS
WE BELIEVE THE MARKET TRACKER CASH ISA GIVES YOU A FAIRER WAY
TO SAVE. RATHER THAN OFFERING A RATE OF INTEREST THAT STARTS
OUT LOOKING GOOD BUT FALLS OFF A CLIFF WHEN YOUR BACK IS
TURNED, IT GIVES YOU A CONSISTENTLY COMPETITIVE RETURN ON
YOUR SAVINGS.
The Market Tracker Cash ISA offers you
an interest rate which is linked to some of the
highest on the market.
With a minimum opening transaction of £500
and withdrawals without access charge from a
minimum of £100, you can get at your money
when you want.
In addition to the usual features of a cash savings
account - such as easy access and regular or
lump sum deposits - we review the interest rate
quarterly, which ensures you too can keep track
of your savings on a quarterly basis.

Please note: This product is not a flexible ISA.
Transfers in of flexible ISAs are allowed
however you will lose the flexibility of being
able to replace withdrawn funds.
The interest rate is linked to that of our Market
Tracker Saver with the added bonus that the
Market Tracker Cash ISA pays 0.05% per
annum more. Here’s how the interest rate on
the Market Tracker Saver account works:

Calculated using data from Moneyfacts®,
the Market Tracker Saver pays an average
interest rate of the 20 highest gross annual
variable interest rates, for an investment of
£10,000 from the list of firms, or ‘reference
group’ which can be found on our website at
familybuildingsociety.co.uk/ref
We will review the interest rate paid four
times a year in March, June, September
and December. Each review may lead to
one of three outcomes – either an increase
in interest rate for the following quarter, a
reduction in rate, or no change. For example,
a review outcome in September would be
applied to your account from 1 October.
The review is completed in the first five calendar
days of the month and the date and result is
published on our website familybuildingsociety.
co.uk no later than 15 calendar days before the
end of the review month.
Please see our ‘Interest’ section for full details.

The Financial Conduct Authority is a financial services regulator. It requires us, the Family Building
Society, to give you this important information to help you to decide whether our Market Tracker Cash
ISA is right for you. You should read this leaflet carefully so that you understand the key product
features for this account, and then keep it safe for future reference.
For details of all our Cash ISAs and other savings accounts please call our New Business Team on
03330 140141 or visit familybuildingsociety.co.uk/savings
FAMILY BUILDING SOCIETY

MARKET TRACKER CASH ISA

3

M ARKET TR ACKER C A SH ISA
IN THIS PRODUCT FEATURES LEAFLET WE HAVE SET OUT THE FEATURES AND
BENEFITS OF OUR MARKET TRACKER CASH ISA, SO THAT YOU CAN DECIDE
WHETHER OR NOT THE ACCOUNT IS SUITABLE FOR YOU.
The annual subscription limit stated in this leaflet relates to the 2017 / 2018 tax year
(6 April 2017 to 5 April 2018 inclusive) and may vary in future tax years.

IN SUMMARY
The Market Tracker Cash ISA is available as a
Cash Individual Savings Account (ISA) and
offers you the certainty that the rate of interest
you receive will remain competitive.
Key features:
— Tax-free interest
— Easy access to your savings
— Interest rate may go down as well as up
— Save from £500 up to £100,000
— Minimum withdrawal £100
— 	Withdrawals, closure and transfer to another
ISA provider without an access charge or loss
of interest
— 	Transfers from flexible and non-flexible Cash
ISAs are accepted
— 	Consistently competitive interest rate,
avoiding the need to have to shop around
regularly

BEFORE COMPLETING THIS APPLICATION FORM, PLEASE READ THIS BROCHURE
CAREFULLY, TOGETHER WITH THE ACCOMPANYING SUMMARY BOX AND
GENERAL CONDITIONS FOR OUR SAVINGS ACCOUNTS WHICH ARE SEPARATE
ENCLOSURES. PLEASE GET IN TOUCH IF YOU HAVE ANY QUESTIONS.
4
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APPLYING FOR AN ACCOUNT
You can apply for the Market Tracker Cash ISA by
post, online or at our Epsom branch.

Who can open this account?
You can only open an account in your own
name and you must be:
— aged 16 or over;
— resident in the United Kingdom;
— saving on your own behalf.

What do I need to do?
Your Market Tracker Cash ISA will be opened
when we receive your:
— fully completed application form;
— opening investment (minimum of £500,
maximum of £20,000 for current tax year,
plus any transfer of existing flexible or
non-flexible Cash ISAs);
— evidence of identity (if required).
If you are opening your account by cheque please
make it payable to “Family Building Society”, followed
by your name, and cross it “account payee only”.
Unless you are an existing customer, we will require
at least one cheque to be drawn against your own
personal bank account, to allow the new account to
be opened. If you are unable to provide a personal
cheque and your funds are to be drawn from another
bank or building society account, please ensure that
the cheque is stamped and signed by the issuing
bank or building society, and they confirm that the
funds are drawn from an account in your own name.

Power of Attorney
Power of Attorney applications are available by
post, with the opening balance being deposited
by cheque. As an Attorney cannot operate the
account using our Online Service, additional funds
must be paid in by direct credit from the account
holder’s bank account. Withdrawals made to the
account holder’s bank account must be instructed
FAMILY BUILDING SOCIETY

in writing. Please contact the New Business Team
on 03330 140141 for more details.

Transfers
We accept transfers in of existing Cash ISA
subscriptions, including flexible ISAs (current or
previous year). To transfer in your existing Cash
ISA subscription you will need to complete the
Cash ISA application form and return it to us with
a completed Cash ISA Transfer Form (please
refer to ‘Transfers from existing ISAs’ later in this
leaflet).
Please note that if you transfer your flexible ISA
funds from another provider to us you will lose the
flexibility of being able to replace withdrawn funds,
as this is not a flexible ISA.
Transfers in of inherited ISA funds are allowed
in the same way as previous years’ subscriptions,
although inherited funds are limited to the balance
as at the date of death of the deceased spouse /
civil partner.
Transfers in of existing Stocks & Shares ISAs are
not accepted.

Account records
When your Market Tracker Cash ISA has been
opened we will send you a Certificate confirming
the amount placed in the account.
The Certificate should be kept in a safe place,
along with this leaflet and the General Conditions
for our Savings Accounts booklet, as a record of
your account. A statement is issued each October
covering the previous 12 months and showing
receipts, withdrawals, interest earned and the latest
balance.
In order for you to be kept up to date with
information we ask that you let us know as soon
as possible of any changes to your name, address,
telephone number or email address. We will notify
you if, for any reason, under the regulations your
ISA has or will become void.

MARKET TRACKER CASH ISA
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IDENTIFICATION REQUIREMENTS

ADDING TO YOUR SAVINGS

We are required by law to verify the name and
address of all new members.

You may save up to £20,000 into the Market
Tracker Cash ISA during the current tax year
(6 April 2017 to 5 April 2018 inclusive).
This is a statutory limit that may change in
future years.

New members
To check your identity we will carry out searches on
you at a credit reference agency that will supply us
with information, including details from the Electoral
Register. The searches will not be seen or used by
lenders to assess your ability to obtain credit.
If we are unable to verify your identity by this method
we will be unable to open your account until we
receive further identification. In this instance we will
advise you of the additional documentation required.

Existing members
You will not need to provide further evidence of
your identity if you already have an open savings or
mortgage account with us, your signature matches
our records and your name and address haven’t
changed.

AVAILABILITY OF FUNDS PAID IN
Please check Section 9 of the General Conditions
for our Savings Accounts booklet for more
information about when money paid in becomes
available for withdrawal or transfer.

If you wish to deposit into an existing
Market Tracker Cash ISA and you have not
deposited in the current or previous tax year,
then you will need to complete a Cash ISA
Renewal Form and return it to us. Please
ensure that the existing ISA you wish to pay
into is still accepting funds. For a copy of the
Renewal Form, please contact our Family
Service Team on 03330 140144 so that we
can send it to you or alternatively, you can
download it from our website.

By bank transfer
If you would like to add additional savings,
up to the current annual £20,000 limit,
directly from your bank account the banking
details you will need for us are:
Payee: Family Building Society
Payee’s bank sort code: 40-20-24
Payee’s bank account number: 90614629
Payee’s reference: Your 10 digit Market
Tracker Cash ISA account number

By debit card
You can add to your account using the debit
card facility on our Online Service

By cheque
Alternatively you can send us a cheque for
your additional savings through the post.
Cheques should be made payable to “Family
Building Society” followed by your account
number and crossed “account payee only”.
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TAKING MONEY OUT
You can withdraw money on an easy access basis.
Withdrawals are available without notice or access
charge and do not affect the tax-free status of
the account. Your money can either be sent by
bank transfer to your pre-nominated UK bank or
building society account or transferred to another
account held with the Society. The minimum
withdrawal amount is £100. If a proposed
withdrawal would reduce the balance below £500
the account must be closed or the amount of the
withdrawal reduced.
You can withdraw money by telephone (subject
to you identifying yourself to our satisfaction) or
by using our Online Service. Occasionally, we
may make further telephone enquiries to confirm
the instructions first.

By bank transfer
Withdrawals will be paid to your pre-nominated
UK bank or building society account. These
automated payments will be sent via the Faster
Payments Scheme provided it is available. Your
payment will reach the other bank or building
society no later than the next working day or
possibly sooner. To register new bank or building
society details please send us an original statement
for the nominated account, issued within the last
three months and showing your full name(s).
Please check Section 10 of the General Conditions
for our Savings Accounts booklet for more
information, including details of the cut-off times
applying to withdrawal requests.
Please note that withdrawals by cash or cheque
are not available for this account.

INTEREST
The Market Tracker Cash ISA pays an interest rate
that is 0.05% above the rate paid on our Market
Tracker Saver account. The information below
explains how we review and set the interest rate on

FAMILY BUILDING SOCIETY

the Market Tracker Saver account and the Market
Tracker Cash ISA will follow this.
As described below, the interest rate paid on the
Market Tracker Cash ISA may change each
quarter. Changes to the interest rate are published
on our website familybuildingsociety.co.uk. Where
an account holder has given us their email address
we will also send an email notification of the
outcome of the quarterly reviews.

Market Tracker Saver
Four times a year we review the interest rate paid
on the Market Tracker Saver account. These
reviews take place in March, June, September
and December each year and the changes
arising apply to the account from the first day
of the following month. For example, the review
outcome in September is applied to the account
from 1 October.
Each review may lead to one of three outcomes –
either an increase in interest rate for the following
quarter, a reduction in rate, or no change.
The review is undertaken in the first five
calendar days of the month and the review
date and the result is published on our website
familybuildingsociety.co.uk/ref no later than fifteen
calendar days before the end of the review month.
The interest rate paid on the Market Tracker Saver
account is calculated using data from Moneyfacts®
as supplied on the review date and is currently the
average of the 20 highest taxable gross annual
variable interest rates for an investment of £10,000
in immediate access accounts available from the
list of firms published on our website (called the
‘reference group’) where the account terms meet
the following criteria:

Interest rate: unconditional and independently set.
This means that the interest rate offered must not
be linked to other rates or indices, such as Bank of
England Bank Rate, or to groups of other savings
products and with no part of the interest being a

MARKET TRACKER CASH ISA
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time limited additional interest rate, bonus rate or
otherwise on conditional terms, for example not
exceeding a set number of withdrawals.

No opening restrictions: stand alone accounts
only, by which we mean that the account terms
must not require other accounts to be opened or
other products purchased in order to qualify for
the advertised rate.
Availability: accounts must be available to
individuals resident anywhere in the UK aged
25 years or older.
Withdrawals: available immediately with no notice
or access charge.
Account operation: opened and operated by post
or telephone or internet.
Affinity accounts: we exclude accounts which
require membership of a third party organisation
or which include a donation to such an
organisation.
Duplication: we only include one account where
a company or group of companies offers accounts
on similar terms across more than one brand and /
or distribution channel.
The firms included in the reference group and / or
the criteria for inclusion of accounts and / or the
calculation of interest rate paid may be changed
by us giving three calendar months’ advance
notice to do so. Notification of such changes will
be published alongside a quarterly review outcome
on our website. Where such changes are to your
disadvantage, we will notify you in accordance
with Section 16 of the General Conditions for
our Savings Accounts booklet.
Unless we have made a clear calculation error
then our determination of the interest rate at
each review date will be binding upon account
holders.
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ISA OPTIONS AND ALLOWANCES
There are rules on how much you can invest in an
ISA in each tax year (6 April to the following
5 April), as well as which type you can invest in.
An ISA currently permits up to £20,000 to be
invested in each tax year and split between Stocks
& Shares, Cash or Innovative Finance savings in any
proportion you choose. You must be aged 16 or over
to invest in a Cash ISA and aged 18 or over to invest
in a Stocks & Shares ISA or Innovative Finance ISA.
The Market Tracker Cash ISA allows you to invest
up to your annual limit in cash but does not accept
any other type of investment.
The Government may change these ISA rules in the
future. An ISA cannot be used for security of a loan.
Whilst you can choose a different provider for
each type of ISA, in each tax year you may only
subscribe to one of each type. If you choose a
Stocks & Shares and / or Innovative Finance ISA
(which we do not offer) for the full £20,000, you
may not open a Cash ISA in the same tax year.
If you have any questions, please call us.

SUBSCRIPTION LIMITS
The minimum balance for this account is £500.
You must ensure that your total subscriptions to
ISAs each year are no more than £20,000.
Once you have reached the maximum subscription
limit of £20,000 for the current tax year, you cannot
make any further subscriptions into your Cash ISA,
regardless of any amount you may have withdrawn.
Transfer of your existing ISAs for previous tax years
between providers does not affect your annual
subscription limit for the current tax year.
If you have inherited ISA savings from your spouse
or civil partner you are entitled to an additional
tax-free ISA allowance to the value you have
inherited, known as an ‘additional permitted
subscription’ or ‘APS allowance’. To find out
more, or to open an account with inherited ISA
savings, please visit the FAQs on our website,
familybuildingsociety.co.uk/FAQ

FAMILY BUILDING SOCIETY
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TRANSFERS FROM EXISTING ISAS

TR ANSFER S TO OTHER ISA S

Subject to the terms of the existing account, you
can transfer part or all of the previous tax year
Cash ISA savings and / or all of a current tax year
Cash ISA subscription into the Market Tracker
Cash ISA. Transfers from flexible and non-flexible
ISAs are accepted.

Full or partial transfers to other ISA providers are
allowed (current tax year subscriptions must be
transferred in full under HMRC ISA regulations).
You will need to contact your new ISA provider in
order to start the transfer process.

Please note that if you transfer your flexible ISA
funds from another provider to us you will lose the
flexibility of being able to replace withdrawn funds,
as this is not a flexible ISA.
Please contact us and we will provide you with
the appropriate transfer form. Your present ISA
provider will make the transfer, in accordance with
their terms and conditions, which may take up to
15 business days in addition to any notice period
that may be required on the account and they
may make a charge for the transfer. The Market
Tracker Cash ISA is a limited edition account and
may be withdrawn at any time. This means that
transfer of ISAs which require expiry of a notice or
are awaiting maturity may not be accepted.
Provided we have received your correctly
completed application form, and have been able
to verify your identity to our satisfaction, you
will begin to earn interest on the ISA savings
transferred to your new account with the Family
Building Society from the date on the cheque sent
to us by your current provider or, if the transfer
is delayed, 16 business days after we receive
your transfer request. Where a period of notice
is required under the terms of the ISA being
transferred, the delayed transfer period of 16
business days will be extended accordingly.

STAKEHOLDER ACCOUNTS
In addition to setting out regulations that govern
Individual Savings Accounts in general, the
Government also sets further requirements
which a ISA must meet in order to be classed
as a Stakeholder product. Our ISAs are not
Stakeholder products.

DEATH OF AN ACCOUNT HOLDER
In the event of the account holder’s death,
the account will be closed following our usual
procedures, without notice or an access charge.
Interest paid up to the date of death is tax-free,
but is taxable after that date.

ACCOUNT TERMS
We reserve the right to withdraw this account or
to change the basis of calculation of the interest
rate available for new accounts at any time and
without prior notice. The full terms of this account
comprise the details set out in this leaflet on
product features and in the separate General
Conditions for our Savings Accounts booklet.

A transfer form can be obtained by contacting our
Family Service Team or alternatively you can print
this from our website familybuildingsociety.co.uk/
savings-forms

FAMILY BUILDING SOCIETY

MARKET TRACKER CASH ISA
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M ARKET TR ACKER C A SH ISA
TRE ATING CUSTOMER S FAIRLY
We are committed to treating our members fairly,
and it’s central to everything we do. As part of our
commitment to treating you fairly we will provide
information on our products and processes that is
clear and easy to understand. If you have a query
or need our help and support, we will respond to
your needs and treat them sensitively and flexibly.
If you have any questions, or need help with
applying for a product or managing your account,
please contact us using the information at the end
of this leaflet.

FINANCIAL SERVICES
COMPENSATION SCHEME
Eligible deposits with the Society are protected
by the Financial Services Compensation Scheme
(FSCS).
This savings product is covered by the FSCS.

COMPL AINTS
We always try to provide a first-class service.
Occasionally however, things can go wrong. If they
do, we’ll try to put them right.
If you have a complaint you should contact us and
we will endeavour to resolve the matter quickly
and satisfactorily. In the first instance contact
should be made by telephone or in writing to
our Family Service Team at our Principal Office.
A leaflet detailing how we deal with complaints
is available on request from our Family Service
Team, our branch office or our website
familybuildingsociety.co.uk/complaints
If we do not resolve your complaint internally to
your satisfaction, you may be able to refer it to the
Financial Ombudsman Service. The service was
set up by Parliament and is free for customers to
use. They will look at the facts of what’s happened
in a dispute between customers and financial firms.
They may decide that a firm has dealt with
a complaint fairly and will explain why to the
customer or they may decide that the firm has
done something wrong and they will then tell the
firm to put things right. A copy of the explanatory
leaflet published by the Financial Ombudsman
Service is available on request or further
information is available on their website
financial-ombudsman.org.uk
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This leaflet can be provided in alternative formats on request.
EBBISHAM HOUSE
30 CHURCH STREET
EPSOM, SURREY
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Family Building Society is a trading name of National
Counties Building Society which is authorised
by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential
Regulation Authority.
Firm Reference No.206080
register.fca.org.uk
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M A R K E T T R ACKER CASH IS A (2 )
The information provided is a summary of the key features of the account and is not intended to be a substitute
for reading the Product Features leaflet and General Conditions for our Savings Accounts booklet.

SUMMARY BOX
ACCOUNT NAME

MARKET TRACKER CASH ISA (2)

WHAT IS THE
INTEREST RATE?

RATE EFFECTIVE FROM
1 JANUARY 2018

TAX-FREE1

AER2

£500+

1.02%

1.02%

– Interest is calculated daily and paid annually on 1 October
– The interest rate tracks our Market Tracker Saver account interest rate,
plus 0.05%
– The interest rate on the Market Tracker Saver is calculated using data from
Moneyfacts® and pays an average interest rate of the 20 highest gross annual
variable interest rates, for an investment of £10,000 from a reference group.
Further information can be found at familybuildingsociety.co.uk/ref
– For current interest rates please visit our website
familybuildingsociety.co.uk/interest-rates
CAN THE FAMILY
BUILDING SOCIETY
CHANGE THE
INTEREST RATE?

– Yes, we will review the interest rate four times a year in March, June,
September and December and publish the results on our website no later
than 15 calendar days before the end of the review month. Please refer to the
‘Interest’ section of the Product Features leaflet for further information

WHAT WOULD
THE ESTIMATED
BALANCE BE AFTER
12 MONTHS BASED
ON A £1,000
DEPOSIT?

OPENING BALANCE

PROJECTED BALANCE (GROSS)

£1,000

£1,010.20

– This projection is based on the interest rate on 1 January 2018 and does
not take into account any fluctuations in the reference interest rate over a
12 month period. It also assumes that the account is opened with the stated
amount with no additions or withdrawals made
– Projected balance is at the end of 12 months
– All projections are provided for illustrative purposes only and do not take into
account individual circumstances
– Actual interest may depend on the date the account is opened and the date
that interest is paid

HOW DO I OPEN
AND MANAGE MY
ACCOUNT?

– The Market Tracker Cash ISA can be applied for by post, online or at our
Epsom branch
– Transfers from flexible and non-flexible Cash ISAs are accepted*
– A minimum of £500 must be deposited
– Additions are allowed but not required on a regular basis
– An annual statutory limit of £20,000 can be deposited, plus transfers of
previous tax years’ subscriptions
– A maximum of £100,000 may be held in the account
– Instructions for the account can be made via the Online Service, telephone,
branch and post

CAN I WITHDRAW
MONEY?

– Withdrawals are available without notice or access charge and can be paid
by bank transfer or transfer to another account with us. Minimum withdrawal
is £100. Please see the ‘Taking money out’ section of the Product Features
leaflet for full information
– Transfer to another ISA provider is allowed

ADDITIONAL
INFORMATION

TAX STATUS: Tax-free (the future tax treatment of Individual Savings
Accounts may vary)

* This product is not a flexible ISA. Transfers in of flexible ISAs are allowed, however you will lose the flexibility of being
able to replace withdrawn funds.
This issue may be withdrawn at any time without prior notice.
1

Interest is paid tax-free as it is currently exempt from income tax. The future tax treatment of Individual Savings Accounts may
vary.

2

AER stands for Annual Equivalent Rate and illustrates what the annual rate would be if interest was compounded.

All financial information correct on 1 January 2018.

To find out more, please contact our New Business Team:
familybuildingsociety.co.uk
03330 140141
newbusiness@familybsoc.co.uk

E BBI S H AM H O U S E
3 0 CHU RCH S T R E E T
E P SO M
SURREY
K T 1 7 4NL

Family Building Society is a trading name of
National Counties Building Society which is authorised
by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential
Regulation Authority.
Firm Reference No.206080
register.fca.org.uk
S/087/2/0118/FBS/MKTG

Financial Services Compensation Scheme

INFORMATION SHEET
Basic information about the protection of your eligible deposits
Eligible deposits in the Family Building Society are
protected by:

the Financial Services Compensation Scheme (“FSCS”)1
£85,000 per depositor per bank / building society / credit union2

Limit of protection:

The following trading names are part of your bank / building society /
credit union:
Family Building Society
National Counties Building Society

If you have more eligible deposits at the same bank /
building society / credit union:

All your eligible deposits at the same bank / building society / credit
union are “aggregated” and the total is subject to the limit of £85,000.2

If you have a joint account with other person(s):

The limit of £85,000 applies to each depositor separately.3

Reimbursement period in case of bank, building society
or credit union’s failure:

20 working days4

Currency of reimbursement:

Pound sterling (GBP, £) or, for branches of UK banks operating in
other EEA Member States, the currency of that State.

To contact the Family Building Society for enquiries
relating to your account:

Family Building Society
Ebbisham House
30 Church Street, Epsom
Surrey KT17 4NL
Tel: 03330 140144
Email: savings.service@familybsoc.co.uk

To contact the FSCS for further information on
compensation:

Financial Services Compensation Scheme
10th Floor Beaufort House
15 St Botolph Street
London EC3A 7QU
Tel: 0800 678 1100 or 020 7741 4100
Email: ICT@fscs.org.uk

More information:

http://www.fscs.org.uk

ADDITIONAL INFORMATION (all or some of the below)
1

Scheme responsible for the protection of your eligible deposit

Your eligible deposit is covered by a statutory Deposit Guarantee Scheme. If insolvency of your bank, building society or credit union should occur, your
eligible deposits would be repaid up to £85,000 by the Deposit Guarantee Scheme.

2 General limit of protection

If a covered deposit is unavailable because a bank, building society or credit union is unable to meet its financial obligations, depositors are repaid by a
Deposit Guarantee Scheme. This repayment covers at maximum £85,000 per bank, building society or credit union. This means that all eligible deposits
at the same bank, building society or credit union are added up in order to determine the coverage level. If, for instance a depositor holds a savings account
with £80,000 and a current account with £20,000, he or she will only be repaid £85,000.
This method will also be applied if a bank, building society or credit union operates under different trading names. Family Building Society also trades
under the name National Counties Building Society. This means that all eligible deposits with one or more of these trading names are in total covered up to
£85,000.

In some cases eligible deposits which are categorised as “temporary high balances” are protected above £85,000 for six months after the amount has been
credited or from the moment when such eligible deposits become legally transferable. These are eligible deposits connected with certain events including:
(a) certain transactions relating to the depositor’s current or prospective only or main residence or dwelling;
(b) a death, or the depositor’s marriage or civil partnership, divorce, retirement, dismissal, redundancy or invalidity;
(c) the payment to the depositor of insurance benefits or compensation for criminal injuries or wrongful conviction.
More information can be obtained under http://www.fscs.org.uk

3 Limit of protection for joint accounts

In case of joint accounts, the limit of £85,000 applies to each depositor.
However, eligible deposits in an account to which two or more persons are entitled as members of a business partnership, association or grouping of a similar
nature, without legal personality, are aggregated and treated as if made by a single depositor for the purpose of calculating the limit of £85,000.

4 Reimbursement

The responsible Deposit Guarantee Scheme is the Financial Services Compensation Scheme, 10th Floor Beaufort House, 15 St Botolph Street, London,
EC3A 7QU, Tel: 0800 678 1100 or 020 7741 4100, Email: ICT@fscs.org.uk. It will repay your eligible deposits (up to £85,000) within 20 working days until 31
December 2018; within 15 working days from 1 January 2019 until 31 December 2020; within 10 working days from 1 January 2021 to 31 December 2023; and
within 7 working days from 1 January 2024 onwards, save where specific exceptions apply.
Where the FSCS cannot make the repayable amount available within 7 working days, it will, from 1 June 2016 until 31 December 2023, ensure that you have
access to an appropriate amount of your covered deposits to cover the cost of living (in the case of a depositor which is an individual) or to cover necessary
business expenses or operating costs (in the case of a depositor which is not an individual or a large company) within 5 working days of a request.
If you have not been repaid within these deadlines, you should contact the Deposit Guarantee Scheme since the time to claim reimbursement may be
barred after a certain time limit. Further information can be obtained under http://www.fscs.org.uk

Other important information

In general, all retail depositors and businesses are covered by Deposit Guarantee Schemes. Exceptions for certain deposits are stated on the website of the
responsible Deposit Guarantee Scheme. Your bank, building society or credit union will also inform you of any exclusions from protection which may apply.
If deposits are eligible, the bank, building society or credit union shall also confirm this on the statement of account.

EXCLUSIONS LIST

A deposit is excluded from protection if:
(1)	The holder and any beneficial owner of the deposit have never been identified in accordance with money laundering requirements.
For further information, contact your bank, building society or credit union.
(2)

The deposit arises out of transactions in connection with which there has been a criminal conviction for money laundering.

(3)

It is a deposit made by a depositor which is one of the following:
––
––
––
––
––
––
––
––

credit institution
financial institution
investment firm
insurance undertaking
reinsurance undertaking
collective investment undertaking
pension or retirement fund*
public authority, other than a small local authority.

For further information about exclusions, refer to the FSCS website at www.FSCS.org.uk
*	
Deposits by personal pension schemes, stakeholder pension schemes and occupational pension schemes of micro, small and medium sized enterprises
are not excluded.

S/057/0117/FBS/MKTG

HOW W E US E Y OUR
PER S ONAL I NF OR MAT I ON

HOW WE USE YOUR PERSONAL INFORMATION
IT IS IMPORTANT THAT YOU
READ AND UNDERSTAND THE
INFORMATION CONTAINED IN
THIS LEAFLET AS IT EXPLAINS
HOW WE WILL USE THE PERSONAL
DATA YOU PROVIDE TO US AND
WHICH WE OBTAIN FROM THIRD
PARTIES. YOU SHOULD READ
THIS IN CONJUNCTION WITH THE
FURTHER INFORMATION WE PROVIDE
ON THIS SUBJECT IN BOTH OUR
MORTGAGE AND SAVINGS ACCOUNT
APPLICATION FORMS.
THE DATA PROTECTION ACT
The Data Protection Act puts obligations on users of
personal information and lays down principles for its
use. You are entitled to know how we intend to use
any information you provide.
Following your written request and payment of the
required fee, you are entitled under the Act to see
and receive a copy of any personal information we
may hold on you. You also have the right to have any
inaccurate information corrected.
Further information on the Data Protection
Act is publicly available from the Information
Commissioner’s Office at Wycliffe House, Water
Lane, Wilmslow, Cheshire, SK9 5AF (tel: 0303 123 1113
or fax: 01625 524510 website: ico.org.uk).

MARKETING

Subject to us obtaining your prior consent, we will
use your information to keep you advised of any
products, services, promotions, offers and events
that we think you may be interested in. When you
open an account, or take out a mortgage or ask for
another product from us, you have the opportunity
to tell us whether or not you wish to receive this
information. We will invite you to review that
decision from time to time but you can write to us at
any time if you change your mind. Remember that
opting out will stop us informing you of products and
services which may benefit you.
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HOW WE USE YOUR
PERSONAL INFORMATION
The main ways in which information that you provide
can be used are:
1.

 o assist us in assessing any application you make
T
and, if it is accepted, to assist us in providing the
account or service for which you have applied.

2.

 o assist us in making credit decisions and
T
establishing identity, where necessary.

3.

 or fraud prevention and detection and/or to
F
prevent money laundering.

4.

 o assist insurers in risk assessment and dealing
T
with claims.

5.

 isclosure to third parties acting as our agent so
D
long as they keep the information confidential.

6.

 arketing, market research, statistical analysis and
M
general business purposes. We will only contact
you regarding products or services which appear
to be relevant and useful to you.

7.

 help develop and improve the products and
To
services offered to you and other customers.

8.

If the law permits or it is in the public interest.

9.

Information entered on our website, when you
enquire about a product or service provided by
a partner organisation, will be passed through to
them.

With your consent, information about you will be
provided to:
1. 	The National Counties Group, which consists
of National Counties Building Society, Family
Building Society, National Counties Financial
Services Limited and Counties Home Loan
Management Limited. Family Building Society
is a trading name of National Counties Building
Society.
2. 	Selected companies whose names will be
advised to you when you open an account,
take out a mortgage or ask for another
product from us.

THE FAMILY BUILDIN G SOCIETY | HOW WE USE YOUR PERSONAL INFORMATION

CREDIT REFERENCE AGENCIES & FRAUD PREVENTION
DATABASES
MORTGAGES
We will search Credit Reference Agency files in order
to establish your identity and also to protect you, us and
our customers. The searches will normally also reveal
details of other residents at the address(es) you have
provided. The agencies will record that a search was
made against your name whether or not an application
proceeds.
We will share information about you and your
account(s) with a Credit Reference Agency and Fraud
Prevention Databases. The information held at these
organisations may be used by us and other subscribers
to make decisions on future applications and for debt
tracing and fraud prevention.
The Credit Reference Agency that we use is Equifax
Limited. Registered Office: Capital House, 25 Chapel
Street, London, NW1 5DS. You have the right to apply
to the Equifax Ltd Customer Service Centre at P.O.
Box 10036, Leicester, LE3 4FS for a copy of your credit
file, subject to payment of a fee. If there is anything on
your credit file which is inaccurate, you have the right to
ask the agency to add a Notice of Correction.
We are members of IDS Ltd. - Insurance Database
Services Ltd, an insurance fraud prevention database
using the Claims Underwriting Exchange (CUE) and
supported by the Association of British Insurers.

SAVINGS
When you open an account with us, we are
required by law to confirm your identity. To
make it easier for you, there is now no need
to send any identity documentation with your
application.
To check your identity, we will make searches
about you at a Credit Reference Agency that will
supply us with the information, including details
from the Electoral Register. The searches will not
be seen or used by lenders to assess your ability
to obtain credit.
If we are unable to verify your identity by this
method, we will advise you of the additional
documentation required.

COMPLIANCE
Our mortgage, savings and general insurance activities
are regulated by the Financial Conduct Authority
(FCA). Occasionally, an audit of a sample of our
customers records is undertaken by the FCA or by our
other regulator, the Prudential Regulation Authority.
Whenever this happens, strict confidentiality
conditions are imposed for your protection.
Like other financial organisations, we are legally
obliged to collect and record information confirming
customer identity. In situations where we consider an
application or a transaction to be suspicious we are
also required to report these details to the National
Crime Agency.
Some Acts of Parliament require us to disclose
information about our customers to certain bodies
with statutory powers. HM Revenue & Customs, for
example, has the statutory power to audit customers’
accounts from time to time.

THE FAMILY BUILDING SOCIETY | HOW WE USE YOUR PERSONAL INFORMATION
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KEEPING YOUR INFORMATION
CONFIDENTIAL
Our aim is to ensure that any information we hold about you is accurate, secure
and confidential.
Before making information available to anyone, we will protect your
confidentiality by checking that they have the right to receive it. For example,
we may ask you to prove your identity when you telephone us about your
account(s) and we will ask you to provide written authority before making
information available to third parties.
Our policies and procedures ensure strict compliance with the Data Protection
Act so that your personal information remains confidential. Training, regarding
the Data Protection Act and customer confidentiality, is given to each member
of our staff to ensure that their obligations under the Act are understood.

This leaflet can be provided in alternative formats on request.

E B B IS H AM H O U S E
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Family Building Society is a trading name of
National Counties Building Society which is authorised
by the Prudential Regulation Authority and regulated
by the Financial Conduct Authority and the Prudential
Regulation Authority.
Firm Reference No.206080
www.fca.org.uk/register
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GENER A L CONDI T I ONS
F OR OUR SAV I NG S
ACCO UNTS

IN FOR M ATION TH AT A PPLIES
TO A LL ACCOU NTS
HOW TO CO NTAC T U S
You can contact us by:
—— c alling our Family Service Team:
03330 140144
—— visiting our website: familybuildingsociety.co.uk
—— w
 riting to us: Ebbisham House, 30 Church
Street, Epsom, Surrey, KT17 4NL
—— emailing us: savings.service@familybsoc.co.uk
Our Family Service Team are available Monday to
Saturday, excluding bank holidays. Please refer to
our website for our full opening hours.
Please note, ways of contacting us may be
restricted in relation to certain products. If so,
this is stated in the Product Features leaflet of
the particular account. You can request a copy
of these terms and conditions and the Product
Features leaflet and Summary Box relevant to
your account at any time whilst your account
remains open.

CH A N G I NG YOU R M I N D
As long as you tell us within 15 calendar days of the date
your account was opened that you are not happy with
your choice of account, you may close your account,
subject to any cheque clearance. You can either
withdraw these savings or transfer them to another
account with us. You can do this without a charge. We
will pay interest up to, but not including, the day your
account is closed. To let us know you want to change
your account, please write to us using the address above.
If you don’t let us know, you will continue to be bound
by the terms and conditions, and any other special
conditions that may apply to your account.

I NTER E S T R ATE
If the rate of interest on your savings is variable, we are
able to vary the rate in accordance with Condition 14
of the terms and conditions on pages 13 and 14 of this
booklet.
We will let you know the interest rate currently payable
for all your savings accounts each April with our Annual
Savings Summary.
You can check the interest rate applying to your account
and other accounts currently available at any time on our
website at familybuildingsociety.co.uk or by calling our
Family Service Team on 03330 140144.

PAYM ENT O F I NTER E S T
Interest is calculated on a daily basis. Your savings earn
interest from the day of receipt (or from the day your
account is opened, if this is later) until, but not including,
the day of withdrawal. Unless your account terms specify
how interest will be paid, you can choose to have the interest
added to your account or to another account with us or
directly to a pre-nominated bank or building society account
in your name. If we pay interest to another account, any
interest arising from transactions in the final days of the
month of payment will be reflected in the next interest
payment we make to you.
Monthly interest, where available, is paid at a reduced
rate of interest and must be paid to another account
in your name. If you would like to change your interest
payment instructions, we must receive these in writing at
least one month before the next interest payment.
If the interest due to you at the interest payment date
is a debit figure instead of a credit figure, we will give
you 14 calendar days’ notice before the debit interest
is posted to your account. This may happen if penalty
interest for an early withdrawal outweighs the interest
earned for the period.

Please note, if you cancel a Cash ISA it will not count
towards your ISA subscription limits for the tax year.
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GENERAL CONDITIONS

PER SON A L SAV I NG S A LLOWA N CE

O N LI N E S ERV ICE

The introduction of the Personal Savings Allowance
means that from 6 April 2016 most people no longer
pay tax on their cash savings income. The allowance is
£1,000 for basic rate taxpayers and £500 for higher rate
taxpayers. There is usually no allowance for additional
rate tax payers.

Our Online Service provides secure access to your
account(s). It allows you to open additional savings
accounts and, for certain accounts, you can pay money
in using your debit card or make a withdrawal. To register,
visit our website at familybuildingsociety.co.uk, click on
the link provided and follow the on screen instructions.
Once registered, your access to the service is normally
activated within two to four working days.

From 6 April 2016 building societies and banks have
stopped deducting tax from the interest they pay on
your savings. Instead, interest is paid gross on your
savings accounts.
Whilst you remain a customer, each April we will send you
an Annual Savings Summary showing the interest paid on
all of your accounts in the previous tax year. This shows the
interest rate, amount of interest paid and confirmation of
the account balance for all accounts currently open, or
that were closed during the previous tax year.
Please note, you will need to declare any income from
savings interest over your Personal Savings Allowance to
HMRC. For further information on how the allowance
works and/or how to declare this income, please contact
HMRC. Family Building Society is unable to help you
with this.
The interest paid on Cash ISAs remains tax-free,
because it is exempt from income tax under rules set
by the Government. This means that it does not count
towards your Personal Savings Allowance because it is
already tax-free. The tax treatment of ISAs may vary
in future.
The overall tax treatment of your savings depends on
your individual circumstances and may be subject to
change in the future.

KEEPING TR ACK OF YOUR SAVINGS
Details of your current balance, transaction history and
interest paid can be viewed using our internet based
service, Family Building Society Online Service
(registration required). If we issue a passbook for your
account, this should be kept in a safe place and posted
to us to update each time a withdrawal is made online.
Please let us know as soon as possible if you change
your name, address, telephone number or email address
so we can keep you up to date with information about
your account.

GENERAL CONDITIONS

The Online Service may not be available for certain
products, transactions or customers. If so, this is stated
in the Product Features leaflet of the particular account.

JOI NT ACCOU NT S
Unless the special conditions for a particular account
specify otherwise, accounts can be opened in the names
of two or more people, up to a maximum of four.
Unless you tell us otherwise in writing, each account
holder can separately make withdrawals, authorise
transactions or issue instructions in connection with the
account. This means it is possible for one account holder
to withdraw the full balance and/or close the account.
In the event of the death of one holder, ownership of the
account will pass to the survivor(s).
Although joint accounts can be convenient, it is important
that you read and understand the consequences of having
an account in more than one name. These are set out in
Condition 3 of the terms and conditions on page 6 of
this booklet.

MEMBERSHIP
We offer share and deposit accounts. Share accounts
are only available to private individuals investing on their
own behalf or on trust for other individuals. A deposit
account can be opened by a corporate body, such as a
limited company, or by individuals investing as trustees
for other groups of people, such as clubs or similar
organisations.
Individuals holding share accounts with the Society are
members of the Society and are bound by our Rules.
These are available on request or from our website.
The Rules set out the rights and obligations attached
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to membership. These include the right to receive
notification of and attend the Annual General Meeting
and to vote in elections for the board of directors.
While joint account holders are also members, the
first named account holder on our records is treated
as the Representative Joint Holder. This entitles them
to exercise the rights of membership (including voting
rights) arising from the account. This is subject to any
rights given to other holders by any legislation.
You can choose the order the names appear on our
records. Any change in the order will happen when our
records are actually changed. We will make the change
within a reasonable time after you tell us.
New members are also bound by our five year Charitable
Assignment. The full details of this are available on request
from the Society or on our website.

DATA PROTECTION AND
CONFIDENTIALITY
Under data protection laws you have the right to see the
personal records we hold about you. Please contact us
at Family Building Society, Ebbisham House, 30 Church
Street, Epsom, Surrey KT17 4NL for more details.
We will hold data about you while you are a customer,
and we will continue to hold data on you after your
relationship with us as a customer stops. You can always
let us know if information we hold about you has
changed, so that we can make sure it is up to date.
You can find more details about the information we
hold about you, and what we use it for, in the application
form and in its accompanying leaflet “How we use
Personal Information”.

Holders of deposit accounts are not members but are
bound by the Rules of the Society.

We will treat all your personal information as private and
confidential, even when you are no longer a customer.
We will not give your details to anyone (even other
companies in our group) unless:

ACCOUNT TERMS

—— we have to give the information by law;

The terms and conditions that apply to all our savings
accounts are set out on pages 5 to 19 of this booklet.
Special conditions may apply to particular types of
account. You will find details of the special conditions in
the Product Features leaflet and Summary Box. Details
of the interest rates that apply to our savings accounts
are available on our website or by calling our Family
Service Team.

—— there is a duty to the public to disclose it;

We may amend the terms and conditions of our
accounts in accordance with Condition 16 of the terms
and conditions on page 15 of this booklet.

—— y ou request us to disclose it, or we have your
permission to do so; or
—— o
 ur interests require us to give the information (for
example, to prevent fraud). We will not use this as
a reason for giving your information for marketing
purposes.

Some of our savings accounts are limited issue. This
means we may withdraw these accounts from sale at any
time. Once an account has been withdrawn from sale,
you may no longer be able to add any further funds to
it. The special conditions for your account will explain
whether or not an account is a limited issue account.
They will also explain whether or not you will be able to
add any further funds to it after it has been withdrawn
from sale.
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GENERAL CONDITIONS

SAVINGS TERMS AND CONDITIONS
EFFECTIVE FROM 13 JANUARY 2018
1

I N T RO D U C TI O N

1.1

These terms and conditions (referred to as the “Conditions”) apply to all savings accounts with the Society,
except if they are inconsistent with any “special conditions” for particular accounts (in which case those
“special conditions” will apply).

1.2

“Special conditions” are the interest rates and other terms that apply to a specific account that are not
included in the Conditions. These will include, for example, minimum and maximum balances, eligibility
criteria, restrictions on account functionality, interest rates, charges, and notice periods. We will give you
these special conditions separately in the Product Features leaflet and Summary Box. Details of the interest
rates which apply to our savings accounts are available on our website or by calling our Family Service Team.

1.3

Our agreement with you for your account is a combination of these Conditions and any special conditions
applying to your account.

1.4

In the Conditions:
“the Society”, “we”, “us” and “our” refer to Family Building Society, a trading name of National Counties
Building Society;
“you” and “your” refers to the account holder(s);
“electronic payment” means a payment to or from the account made by any means other than cash or cheque;
“Family Building Society Online Service” and “Online Service” mean the service we provide that allows you
to obtain information from us and to carry out transactions on your account(s) with us over the internet;
“nominated account” is an account with another United Kingdom (UK) bank or building society that you choose
to receive electronic payments from your account. It must be in your name, either solely or jointly with others;
“payee” means the person who is intended to receive money under a transaction;
“payer” means the person who gives or consents to an instruction to make a payment;
“Principal Office” means our office at Ebbisham House, 30 Church Street, Epsom, Surrey KT17 4NL;
“transaction” and “transactions” are payments of money into and out of your account;
“working day” means Monday to Friday, excluding English bank or public holidays.

1.5

Unless the special conditions of the account state otherwise, you may only open an account if you are 16 or
over. This does not apply to accounts opened before 13 January 2018.

1.6

To open an account you and, in the case of a deposit account, all authorised signatories, must be resident
in the UK (excluding the Channel Islands and the Isle of Man) for tax purposes or, if not resident, you must
be a Crown employee serving overseas or married to or in a civil partnership with a Crown employee serving
overseas. If you are also a tax resident overseas, hold US citizenship or tax residency or later become a tax
resident overseas, we may need to report your details to HM Revenue & Customs (HMRC). HMRC may
transfer your details to another government overseas in accordance with relevant international tax agreements.
You must tell us as soon as reasonably possible of any changes to your tax residency.

1.7

All payments into your account must be in Sterling. All payments out of your account will be in Sterling.
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2

M I N I M U M A N D M A X I M U M I N V E S TM E N T

2.1

The overall maximum holding any one individual can have with the Society for all share accounts is £2,000,000.

2.2

The overall maximum holding by any one account holder for all deposit accounts with the Society is £500,000.

2.3

The minimum and maximum amounts that you can invest in any particular account are set out in the special
conditions of the account.

2.4

If your account balance falls below the minimum investment stated in the special conditions for that account
you will continue to be bound by the remaining special conditions. We may close your account or pay a
reduced rate of interest depending on the terms of the special conditions.
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J O I N T ACCO U N T S

3.1

If the account is held in joint names, we will accept the authority of any one of you to make withdrawals and
to provide any other instructions in connection with the account. Any one of you may instruct us in writing
at any time to only accept the authority of two or more account holders in relation to the operation of a joint
account. If a relationship breakdown occurs, either or both parties may wish to provide such instruction. On
receipt of this instruction we will require the written authorisation of both parties to operate the account.

3.2

On proof of the death of any joint account holder, we will recognise only the survivor(s) as having any
ownership of or interest in the account. The survivor(s) are entitled to operate the account on the same
terms. We do not accept accounts on any other basis.

3.3

If we think there is a dispute between the account holders which we reasonably believe is genuine we may
(but will not be obliged to) require the signatures of all account holders to authorise any transaction or other
changes to the account. This is despite any authorisation that was given to us previously under Condition 3.1.

3.4

We may (in accordance with Condition 8.2) refuse to carry out a transaction or restrict the amount that can be
withdrawn if we think there is a dispute which we reasonably believe to be genuine that involves a third party,
in relation to the ownership of the money in the account.

3.5

Any correspondence relating to the account is sent to the address of the first named account holder, unless
you instruct us otherwise.

3.6

These Conditions apply to all account holders together and each of you separately. This means that each
of you can be held fully responsible for complying with these Conditions. We will treat all of you as jointly
entitled to all the money in the account.
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PAY I N G M O N E Y I N TO YO U R ACCO U N T

4.1

Subject to the special conditions of your account, you can pay money into your account by cheque, debit
card or in cash at our branch during our normal opening hours, by post (cheques only), by transfer from
another Society account, by direct debit or by other electronic payment (although you will need to set this
up direct with your bank or building society). For security reasons we do not recommend that cash is sent by
post. Please see Condition 9.6 regarding when interest becomes payable.

4.2

If you pay money in by cash at our branch, you will need to show us your passbook or provide your account
number. For security reasons, we reserve the right to refuse large sums of money in notes or coins. Details of
our current branch limits are available from our branch or from the Society on request.

4.3

Cheques made payable to the Society will only be accepted for payment into an account if they contain
additional details (such as the name(s) of the account holder(s) or the account number), to make it clear who
the money is intended for. This is to protect against fraud.
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W IT H D R AW I N G M O N E Y FRO M YO U R ACCO U N T

5.1

Subject to the special conditions of your account, you can withdraw money from your account in cash at
our branch during our normal opening hours (a daily limit applies, as set out in Condition 8.1). You can also
withdraw money by cheque payable to you, or by electronic payment direct to your nominated account.
Our cheques will not be stopped except when they have been lost or stolen.

5.2

We will need to verify your nominated account details and, wherever possible, we will carry out an electronic
check. If we cannot verify your nominated account details electronically we will tell you what we need from
you in order to confirm your account details.

5.3

Instructions for withdrawals can be given in writing at our branch, by post, by telephone or by using our
Online Service.

5.4

So we can carry out your withdrawal instructions correctly, you must provide us with the additional
information stated below relevant to the intended transaction, in addition to the payment amount:
(a)

Internal transfers between your accounts with us – you must tell us the account numbers of the
accounts where the payment is to be taken from and credited to.

(b) Electronic payment to another bank or building society – you must tell us the account number of the
account with us that we are to take the payment from and give us the following information about
the account the payment is to be made to: recipients name(s), sort code, account number and, if
applicable, any further reference needed to identify the intended destination account.
5.5

It is your responsibility to ensure that the details you provide us with are correct. We will not be liable if
the electronic payment is delayed or goes to the wrong account or person because you gave us the wrong
details, although we will use reasonable efforts to recover the money. If we are unable to recover the money,
you can ask us for the information you need in order to claim for repayment of the money.
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AU T H O R I S ATI O N O F T R A N S AC TI O N S

6.1

The special conditions of the particular account will specify which methods of authorisation you can use for
the transaction types available.

6.2

Individual or recurring transfers, withdrawals, and payments into your account may be authorised in the
following ways:
(a)

at our branch or by post – your written instructions are authorised by your signature matching the copy
held in our records for your account.

(b) by telephone – once you have correctly answered the questions that we ask you to verify your identity,
we will ask you for the details of your intended transaction. These details will be entered into our
systems and then read back to you, at which point we will ask you to confirm your instruction. Your
verbal confirmation is authorisation for the transaction.
(c)

via our Online Service – once you have logged in using your security information you will need to
enter details of the intended transaction. The Online Service will then ask you to confirm these. Your
confirmation is authorisation for the transaction.
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7

C A N C E L L I N G PAYM E N T I N S T R U C TI O N S

7.1

You cannot cancel an instruction to make an electronic payment from your account (or to your account by
direct debit) unless you have asked us to make the payment on a future date. If you’ve asked for it on a future
date, you can cancel it up to the end of the working day before the day the payment was due to be made. If
you would like to cancel an electronic payment, you can do this at our branch or by post, by telephone or via
our Online Service.
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R E S T R I C TI O N S O N T R A N S AC TI O N S

8.1

Cash withdrawals at our branch are limited to £300 per day.

8.2

We can refuse to carry out a transaction on your account or restrict the amount which can be withdrawn
from your account. We will only do this if we reasonably think that:
(a)

the cleared balance on your account is insufficient to cover the payment;

(b) the transaction has not been authorised in accordance with Condition 6;
(c)

your instructions are not clear or you have not provided us with sufficient details. In this case we will
contact you to clarify your instructions or ask you for the relevant details (as applicable);

(d) you or someone else may be using the account illegally or fraudulently or outside of these Conditions
and/or the special conditions;
(e)

we are required to do so by law, regulation or court order;

(f)

there is a dispute (which we reasonably believe to be genuine) about the ownership of, or entitlement
to, the money in the account;

(g) circumstances beyond our reasonable control prevent us from offering a normal service (such as in the
event of terrorist threats, computer systems failure or strikes); or
(h) circumstances exist which lead us to reasonably believe our financial stability is under threat (for
example, where rumours cause actual or potential abnormal levels of cash withdrawals).
In the case of (g) and (h) above we will:
(i) act proportionately to the circumstances in question;
(ii) take all reasonable steps to ensure that the restrictions are lifted as soon as reasonably practical;
(iii) take into account the interests of the Society’s membership as a whole;
(iv) try to contact you in advance; and
(v) take all reasonable steps to minimise any inconvenience or financial hardship that would otherwise
be caused to you.
In all other cases, we will notify you either verbally or in writing when we have done this as soon as possible, and no
later than the end of the next working day following the receipt of your instructions (unless it is unlawful for us to
do so or would compromise our reasonable security measures). We will also tell you how to rectify any errors.
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TIMING OF PAYM ENTS INTO YOU R ACCOU NT A N D AVA IL A B ILIT Y OF FU N DS

9.1

The following table sets out when the money you pay into your account appears on your account record and
becomes available for you to withdraw, subject to the withdrawal terms stated in the special conditions for
your account.

How we receive the money

Transaction date that will
appear in your passbook or
on your statement

When you can use the money (except
for via our Online Service – see
Condition 9.2 for more information)

Cash at our branch

Day received

Day of receipt

Cheque at our branch

Day received

Six working days after the day of receipt,
unless the day of receipt is a Saturday. In
this case, six working days after the first
working day following the day of receipt

Cheque by post

Working day received

Six working days after the day of receipt

Faster payment

Working day received in our
bank account

The first working day after the day of
receipt in our bank account

BACS

Working day received in our
bank account

The first working day after the day of
receipt in our bank account

Standing order

Working day received in our
bank account

The first working day after the day of
receipt in our bank account

Bank GIRO

Working day received in our
bank account

Six working days after the day of receipt
in our bank account

CHAPS

Working day received in our
bank account

The day of receipt unless received after
4.30pm, when it is available the next
working day

Debit card – requested by
5.30pm on a working day and
authorised by card issuer

Working day request received

The working day the request is received

Debit card – requested after
5.30pm on a working day and
authorised by card issuer

No later than the first working
day after request received

No later than the first working day after
the request is received

Direct debit

The working day the receipt
is due (which is three working
days after we request it)

Six working days after day receipt is due

9.2

Any transactions conducted outside of our Online Service may not be shown in the Online Service until two
working days after the transaction is applied to your account.

9.3

Subject to any special conditions for particular accounts we will allow withdrawals against a cheque in
accordance with the table in Condition 9.1, unless we have received notice that the cheque has not been
cleared. If the cheque has not cleared we will reduce your account balance accordingly and cancel any
interest earned on the money while it was credited to your account.
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9.4

If a cheque which has been credited to your account is returned unpaid more than six working days after the
day of receipt (or, where the day of receipt is a non-working day, more than six working days after the first
working day following the day of receipt) we will not deduct the amount of the cheque from your account
unless either you agree to this or you have acted fraudulently.

9.5

If an electronic payment credited to your account is later recalled by the paying bank we will reduce your
account balance accordingly and cancel any interest earned on the money while it was credited to your account.

9.6

Money paid into your account earns interest from the transaction date appearing in your passbook or
statement in accordance with Condition 9.1. Cheques withdrawn and later returned for re-investment earn
interest from the day of receipt by us.

10

TI M I N G O F PAYM E N T S FRO M YO U R ACCO U N T

10.1

The following table sets out the time of day we must receive your instruction to make a withdrawal and when
we will process the resulting transaction:

Transaction

How you
gave us the
instruction

The cut off time
for receipt of your
instructions

When we will apply
the transaction to
your account

When the other
bank or building
society will receive
the payment

Cash at our branch

In person during
branch opening
hours

5pm Monday to Friday.
12pm Saturday

On the day the
withdrawal is made

N/A

Cheque at our branch

In person during
branch opening
hours

5pm Monday to Friday.
12pm Saturday

On the day the
cheque is drawn

N/A

Cheque from our
Principal Office

By telephone or
in writing

4pm on the working
day the cheque is to
be drawn

On the working day
the cheque is drawn

N/A

Transfer between
Society accounts via
our branch

In person during
branch opening
hours

5pm Monday to Friday.
12pm Saturday

On the day the
transfer is made

Immediately

Transfer between
Society accounts via
our Principal Office

By telephone, in
writing or via our
Online Service

5pm on the working
day the transfer is to
be made

On the working day
the transfer is made

On the working day
the transfer is made

Withdrawal by Faster
Payments

By telephone, in
writing or via our
Online Service

3pm on the working
day the payment is to
be sent

On the working day
the payment is sent

No later than the
end of the following
working day

Withdrawal by CHAPS

By telephone or
in writing

2pm on the working
day the payment is to
be sent

On the working day
the payment is sent

The same day the
payment is sent
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10.2

Instructions received after the times shown on page 10 are treated as received at the start of the next working
day. If you ask us to carry out a transaction on a day which is not a working day we will treat it as being instructed
for the next working day.

10.3

Interest is paid on money withdrawn from your account up to but not including the working day of the withdrawal.
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I N FO R M ATI O N A B O U T E L EC T RO N I C PAYM E N T S A N D OT H E R
T R A N S AC TI O N S

11.1

We will send you a statement each month that lists the electronic payments on your account (apart from the
credit or payment of interest) unless:
• there have been no electronic payments on your account (apart from the credit or payment of interest)
during the month; or
• you have chosen not to receive them.

11.2

Along with a reference that enables you to identify the electronic payment, we will provide you with the details
of the transaction. This includes the amount, any charges applied to your account for the transaction and the
date the transaction was applied to your account. We won’t charge you for this information.

11.3

You can ask for information about electronic payments and other transactions on your account at any time by
calling our Family Service Team or, if you operate your account online, via our Online Service.
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U N AU T H O R I S E D A N D I N CO R R EC T LY E X EC U T E D T R A N S AC TI O N S

12.1

You should check your statements or passbook regularly. If there is an entry which seems to be wrong, you
should tell us as soon as possible so we can resolve the matter.
Unauthorised transactions

12.2

If we carry out a transaction which was not authorised by you in accordance with Condition 6 or which was
cancelled by you in accordance with Condition 7, we will refund the amount of any withdrawal from your
account together with any charges you paid as a result. We will also pay you any interest we would have paid
you on that amount as soon as practical, and no later than the end of the working day following the time when
you let us know. There are two exceptions to this Condition 12.2:
(a)

if we can prove you acted fraudulently, you will be liable for the amount we could not stop; or

(b) if we can prove you have deliberately or with serious carelessness failed to comply with your obligations
under Condition 13, you may be liable for all losses relating to transactions made before you notify us in
accordance with Condition 13.
Where we have reasonable grounds to suspect that either (a) or (b) applies, we will investigate the disputed
transaction and notify you of the outcome. The burden of proving fraud or deliberate or serious carelessness
on your part will lie with us. If we refuse to make a refund under either (a) or (b), we will provide you with the
evidence we are relying on, unless it is unlawful for us to do so.
12.3

If we make a refund and then discover that you did authorise the transaction or are otherwise liable, we may
reverse the refund. We will give you reasonable notice before we do this.
Incorrectly executed transactions

12.4

If you have instructed us to make a payment from your account in accordance with Condition 5, we are
responsible to you for correctly carrying out the transaction unless we can prove that the payment was received
by the payee’s bank or building society within the appropriate time limit set out in Condition 10. If you ask us
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to, we will immediately try to trace the transaction and notify you of the outcome. If we made a mistake, we will
refund the amount of the unpaid or incorrect transaction without undue delay. Where applicable, we will also
restore your account to the state it would have been in if the incorrect transaction had not taken place. If we
cause a delay carrying out an electronic payment, we may, where appropriate, ask the payee’s bank or building
society to ensure the amount is credited to the payee’s account on the date it would have been credited if the
transaction was carried out correctly.
12.5

If you are the payee in respect of an unpaid or incorrect payment, and the payer’s bank or building society can
prove we received the amount and your appropriate account details on time, we will immediately credit the
amount to your account. Where applicable, we will also restore your account to the state it would have been if
the payment was credited to your account correctly.

12.6

If you initiate an electronic payment as payee (for example, by debit card or direct debit), we are responsible for
correctly sending your payment order within the agreed time limit, to the bank or building society which holds
the account of the payer. If we fail to do this, we will immediately resend your payment order to the other bank
or building society. If you ask us, we will immediately try to trace the transaction and notify you of the outcome.
If we cause a delay to the transaction we will credit the amount to your account on the date it would have been
credited if the transaction was carried out correctly. Where applicable, we will also restore your account to the
state it would have been in if the payment was credited to your account correctly.

12.7

Subject to this Condition 12, if we are responsible for an unpaid, incorrect or late payment we will refund you any
charges or interest you incur directly as a result of the unpaid, incorrect or late transaction.
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PROT EC TI N G YO U R ACCO U N T

13.1

An “account document” is a passbook, certificate, card or any similar item, which we designate to be an account
document. We will give you an account document, which you must keep safe. It will remain our property and it
must be returned to us whenever we ask, for example, to be brought up to date or for other purposes as we may
reasonably require. If requested, you must produce the relevant account document before making a withdrawal.

13.2

“Security details” means the information, processes or security procedures we ask you to provide or use to give
us instructions. These can be either over the telephone or via our Online Service. You must keep your security
details secret and safe. In particular, you must:
(a)

not disclose your security details to anyone else (including any joint account holder or Society employee),
write them down or otherwise record them in a form that would be recognisable by anyone else;

(b) take all reasonable care to ensure that no-one sees or hears your security details when you use them;
(c)

not allow anyone else to use any of the computer or electronic equipment you use to access the Online
Service without taking reasonable precautions to prevent anyone else from accessing your account using
the Online Service;

(d) ensure you have fully logged off from the Online Service when you are not using it;
(e) follow any reasonable instructions we give you from time to time regarding the safe keeping and use of
your security details or other matters relating to the security of your account.
13.3

You must notify us as soon as possible by calling our Family Service Team (we will reimburse you for any call
charges you incur) or by emailing us at savings.service@familybsoc.co.uk if you discover or suspect that:
(a)

your account document has been lost or stolen;

(b) someone else knows your security details; or
(c)
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someone else (other than a joint account holder) is trying to access your account without your authority.
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13.4

If you let us know under Condition 13.3, or if we reasonably think it is necessary to protect either your security
details or your account, we may suspend the use of your security details as a way to access your account. Unless
it is unlawful for us to do so or would compromise our reasonable security measures, we will let you know. We
will do this either verbally where we are able to do so (and then in writing), or in writing in advance. We will
tell you that we intend to suspend the use of your security details and our reason for doing so. If we are unable
to contact you in advance we will tell you immediately afterwards. As soon as possible after the reason for the
suspension to your security details has ended, we will either remove the suspension or give you new security
details. You may also request we end the suspension of your security details by writing to us.

13.5

Provided you have not acted fraudulently or you have not, intentionally, or with serious carelessness failed to
take all reasonable steps to keep your account document or security details safe, you will only be liable for the
first £35.00 of any unauthorised withdrawals from your account(s). This applies to any withdrawals made after
you were aware or should have been aware of the loss, theft or unauthorised use of your account document or
security details, and before you notify us in accordance with Condition 13.3 on page 12. You will not be liable for
any unauthorised withdrawals where we have failed to provide you with appropriate means for notifying us under
Condition 13.3.

13.6

We will issue you with a new account document after you have given us evidence regarding the loss and paid
any fee which we may reasonably require.
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INTEREST

14.1

We will tell you the interest rate that applies, and when it is paid or credited, when you open an account. This
information is also available in the Product Features leaflet and Summary Box, on our website, or on request by
post, telephone or email.

14.2

Subject to any special condition relating to interest rate changes which covers a particular account, we can
change the interest rate paid on your savings as follows:

14.2.1

We may change the rate of interest to be paid on your savings at any time if the change is to your advantage or
is needed for any one or more of the following reasons (which may relate to circumstances existing at the time
or those which we reasonably expect to apply in the near future):
(a)

to respond, in a proportionate manner, to changes to the Bank of England Official Bank Rate, or changes
generally in interest rates offered by our competitors in the savings market;

(b) to enable us to maintain, in a proportionate manner, the competitiveness of interest rates charged to
borrowers from us, while having regard to the interests of our savers and our business as a whole;
(c)

to reflect, in a proportionate manner, any increase or reduction in costs reasonably incurred by us in
operating our savings products;

(d) if it is necessary to maintain our financial strength in the interests of all our customers. Any change we
make to interest rates will be proportionate to the circumstances giving rise to the change;
(e) to enable us to harmonise, in a reasonable manner, having regard to the interests of all our savers, the
interest rates being paid to our savers following any acquisition of savings or investment accounts or any
takeover of, or merger with, another savings provider; or
(f)

14.2.2

to respond, in a proportionate manner, to changes in the law or the interpretation of the law, decisions or
recommendations of an Ombudsman, regulator or similar person, or any code of practice which we intend
to comply with.

We can also change the interest rate for any valid reason (other than a valid reason mentioned in Condition
14.2.1) where we think the change is appropriate. If we do this, we will tell you that we are varying the interest
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rate in accordance with this Condition 14.2.2 when we let you know about the change. At any time up to 30 days
from the date of the notice where we tell you about the change, you may switch or close your account without
notice, charge, loss of interest or bonus for doing so.
14.2.3

Unless the change is a material reduction in the interest rate, in which case Condition 14.2.4 below will apply,
we will tell you about it by letter or other personal notice in accordance with Condition 24 as soon as reasonably
possible, and, in any event, within 30 days of the change taking effect.

14.2.4

If the change is a material reduction to the interest rate on your account we will give you either:
(g) at least 14 days advance notice of the change. At any time up to 30 days from the date of the notice you
can close or switch your account without notice, charge or loss of interest for doing so; or
(h) notice of at least 14 days plus the account’s normal notice period (or 30 days if longer than the notice period)
before the interest rate change. If you would like to close or switch your account, the normal notice period will
apply (if there is one), as will any charges that might ordinarily apply as well as or in addition to notice.
Notice will be provided in accordance with Condition 24.

14.2.5

If we notify you of a material reduction to the interest rate under Condition 14.2.4, we will send you a reminder
of the change within the 14 days before the rate change. This reminder may be sent by any method of
communication which you have agreed.

14.2.6

A material reduction to the interest rate, for the purposes of Condition 14.2.4, means the interest rate on the
account is reduced and your account has a balance of £100 or more at the time the decision is made to change
the interest rate.
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C H A RG E S

15.1

We may charge for items relating to the operation of your account and deduct those charges from the amount
in the account. The charges will reflect our costs and expenses. They may include our internal costs, third party
expenses and full legal costs providing they are a reasonable amount and are reasonably incurred. We will tell
you about our current charges in our tariff of charges.

15.2

We can change a charge that applies to electronic payments for any valid reason set out in this Condition 15 by
giving you at least two months advance notice of the change by letter or other personal notice in accordance with
Condition 24. If we notify you of a change under this Condition 15.2, you will be bound by the change, unless you
choose to reject it. You can reject the change by writing to us before the change comes into effect. If you do notify
us that you reject the change, we will treat this as notice by you to close the account. In this case, we will close the
account and you will not have to give any period of notice or pay any charges which would otherwise apply.
In all other cases:

15.2.1

We can change our charges at any time if it is to your advantage. These may relate to circumstances existing at
the time or those which we reasonably expect to apply in the near future (for example, the reduction or removal
of a charge) or for any one or more of the following reasons:
(a)

to respond, in a proportionate manner, to changes in the costs and expenses which we reasonably incur in
carrying out the relevant activities;

(b) to enable us to harmonise in a reasonable manner, having regard to the interests of all our savers, the
charges paid by our savers following any acquisition of savings accounts or any takeover of, or merger with,
another savings provider; or
(c)
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to respond, in a proportionate manner, to changes in the law or the interpretation of the law, decisions or
recommendations of an Ombudsman, regulator or similar person, or any code of practice which we intend
to comply with.
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15.2.2

We may also change our charges for any valid reason (other than a valid reason set out in Condition 15.2.1). If
we do this, we will tell you we are changing the charges in accordance with this Condition 15.2.2 when we give
you notice of the change. At any time up to 30 days from the date of the notice you can switch or close your
account without notice, charge, loss of interest or bonus for doing so.

15.2.3

Where we vary or add to the charges under Condition 15.2.1, we will tell you about the change no less than
30 days before it takes effect by letter or other personal notice in accordance with Condition 24. However,
a change which is to your advantage may be introduced with immediate effect and we will tell you about the
change by letter or other personal notice in accordance with Condition 24 as soon as possible after the change
has been made.

15.3

There may be other taxes or costs that are not paid through us or charged by us.
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C H A N G I N G T H E S E T E R M S A N D CO N D ITI O N S

16.1

We can change these Conditions and any special conditions which apply to your account (other than the rate of
interest and charges) as follows:

16.1.1

Where the changes relate to electronic payments, we can change these Conditions and any special conditions
at any time for any valid reason set out in this Condition 16 by giving you at least two months advance notice of
the change by letter or other personal notice in accordance with Condition 24. Unless you let us know in writing
before the change comes into effect that you reject it, you will be bound by the change. If you do let us know
that you reject the change, we will treat it as notice by you to close the account. In this case, the account will be
closed but you will not have to give any notice period or pay additional charges that would otherwise apply.

16.1.2

In all other cases:

16.1.2.1 We can change these Conditions and any special conditions at any time if it is to your advantage (for example,
improving or adding to our services) or is needed for any one or more of the following reasons (which may
relate to circumstances existing at the time or those which we reasonably expect to apply in the near future):
(a)

to make these Conditions and any special conditions fairer to you; or

(b) to respond, in a proportionate manner, to changes in the law, decisions of an Ombudsman, regulator or
similar person, or any code of practice with which we intend to comply with.
16.1.2.2 Where we make a change under Condition 16.1.2, we will tell you about the change no less than 30 days before
it takes effect by letter or other personal notice in accordance with Condition 24. We will give you a period
of 60 days after the date of notification to close or switch your account without having to give any notice or
pay any additional charges that would otherwise apply. However, a change that is to your advantage may be
introduced with immediate effect and we will tell you about the change by letter or other personal notice in
accordance with Condition 24 within 30 days of the change.
17

C LOS I N G YO U R ACCO U N T

17.1

You can close your account at any time, without giving any reason, after giving any notice required by the
special conditions applying to the account, except where the investment has been accepted for a fixed term
which has not expired and withdrawals are prohibited by the special conditions of the account.

17.2

When you open your account we will obtain your consent to use your personal information to provide you with
payment services (such as electronic payments out of your account). You can withdraw your consent at any
time. If you do this, we will be unable to carry out any further electronic payments to or from your account. We
will close your account subject to any fixed term, notice period, interest charges or other restrictions applying to
the particular account.

GENERAL CONDITIONS
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17.3

We can close all or part of your account at any time without giving any reason, but:
(a)

we will give you at least two months written notice;

(b) we will not use this right to repay a fixed term investment before the end of the fixed term; and
(c)
17.4

we will not close your account, or threaten to do so, as a response to any complaint that you have made.

We can close your account immediately, regardless of whether your account has been accepted for a fixed term
which has not yet expired if:
(a)

we reasonably believe that you have been involved in fraudulent or serious criminal behaviour which is
connected to your account;

(b) you were not entitled to open the account;
(c)

you have behaved in a threatening or abusive manner towards our staff and we reasonably believe that
such behaviour justifies the closure of your account;

(d) you do not comply with any of your obligations under these Conditions (where we reasonably regard such
failure to comply as serious), and do not put this right within a reasonable time of us asking you to do so; or
(e) the contract between us is void or otherwise unenforceable.
17.5

If we close the account in accordance with this Condition 17, we will pay interest at the agreed rate up to but not
including the date of the repayment.

17.6

If we close the account in full and repay the money to you in accordance with this Condition 17, you will have no
further right or interest in the account.

18

T R A N S FE R

18.1

You can transfer your savings to another person, subject to the special conditions applying to your account, our
prior approval (which will not be unreasonably withheld), and the payment of any applicable charge.

19

T H I R D PA R T Y I N T E R E S T S

19.1

We do not have to recognise the interest or claim of any person other than the account holder(s) in respect
of money held in any account. We also won’t be responsible in any way for failing to recognise such interest or
claim, except as required by law.

20

SET-OFF

20.1

We may use the money in your account towards payment of any money that you owe us (for example, under a
mortgage, loan, guarantee or otherwise) which is due for payment but has not been paid. This is known as our
right of set-off.

20.2

We will not use our right of set-off in relation to money in your account if we have reasonable grounds to think
that any of the following apply:
(a)

The money is needed to meet your essential living expenses or payments due in respect of:
— mortgage or rental payments on your home;
— your essential goods or services (such as paying for your cooker or refrigerator, or your means to travel
to work);
— utilities (water, gas or electricity); or

16
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— court orders or any other legal obligation (for example, council tax, child support maintenance or
court fees).
(b) You are holding the money on behalf of someone else.
(c)

You have received the money from a government department, local authority or NHS direct payment
organisation for a specific purpose, or you are under a legal obligation to keep the money and use it in a
particular way.

20.3

If we propose to use our right of set-off in relation to your account we will contact you at least 14 days
beforehand to tell you this.

20.4

If we use our right of set-off in relation to your account we will contact you promptly to tell you that we have
done so.

20.5

Once we have used our right of set-off in relation to money in your account that money will stop being yours
and you will not earn any interest or bonus on it.

21

UNCL AIMED BAL ANCES

21.1

If you cannot be traced after reasonable enquiry, and either:

21.1.1

for a period of three years you have not made a payment to or withdrawal from your account and the amount in
that account is less than £100, or

21.1.2

for a period of five years you have not made a payment to or withdrawal from your account, we can close the
account and retain the balance. If you contact us at a later date requesting that the account is re-opened we will
not unreasonably refuse such a request (providing you supply us with satisfactory proof of identity). We may
open a new account for you and credit that account with the amount of money in the closed account and credit
interest accordingly or repay the money to you, with interest.

22

M A R K E TI N G O F PRO D U C T S A N D S E RV I C E S

22.1

The application form for your account seeks your consent for us to occasionally send you details of products and
services, including those of our selected partner companies which may be of interest to you. If you provide your
consent at the time of opening but subsequently decide to withdraw it, you can let us know by writing to our
Principal Office.

23

T E L E PH O N E C A L L S A N D ACCO U N T O PE R ATI O N

23.1

We may record any telephone calls we have with you in the interest of staff training, monitoring customer
service or for security purposes.

23.2

For your convenience, we may accept withdrawal instructions and respond to account enquiries over the
telephone, as long as we’re satisfied with your identity based on items of personal information we ask you. In the
event that we are not satisfied with your identity over the phone, we may decline to accept verbal instructions
and require that instructions are dealt with in writing. Details relating to the specific arrangements for the
telephone operation of your account must remain confidential between you and us.

24

S E RV I C E O F N OTI C E S

24.1

Any demand or notice by us shall be sufficiently served on you if it’s in writing, addressed to you and sent:
(a)

by prepaid post to your address last known to us;
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(b) by email to any email address you have given us for this purpose; or
(c)
24.2

by secure message via the Online Service.

Where we send any such demand or notice it will be considered as received by you as follows:
(a)

72 hours after posting (regardless of class of post); or

(b) the day the email or secure message is sent.
24.3

We do not have to give you personal notice in circumstances when we would normally do so, whether as a result
of these Conditions or otherwise, if we have a good reason to believe that you will not receive the notice.

25

T H E SOC I E T Y ’ S R U L E S

25.1

Where the Conditions apply to your account you will (except where the account is a deposit account) be a
member of the Society and bound by our Rules but the Conditions or any relevant special conditions will apply
where they are inconsistent with the Rules.

25.2

If you have a deposit account, you are not a member of the Society by virtue of that account. You are, however,
bound by our Rules. This means they apply to deposit account holders, except to the extent that they are
inconsistent with these Conditions.

26

SEVER ANCE

26.1

Each of the provisions and sub-provisions of these Conditions is separate and distinct from the others and if at
any time any one or more of such provisions or sub-provisions becomes illegal, invalid or unenforceable, this will
not impair or affect the legality, validity or enforceability of the remaining provisions.

27

U N PA I D TA X E S

27.1

In certain cases, HMRC can require us to disclose information about you and take money from your account to
be used towards payment of taxes due but unpaid. We will take this action if we are legally obliged to do so.

28

CO M M U N I C ATI O N S

28.1

Our communications with you will be in English.

28.2

We may communicate with you by letter, phone, email, text or any other form of communication which you
have agreed, subject to Condition 24 and any special condition of a particular account which specifies the
method of communication to be used (for example, via secure message on the Online Service). Where we can,
we will let you choose how you want us to contact you.

28.3

If you experience a change in your personal circumstances perhaps due to ill health, the loss of a close relative or
simply facing personal difficulties, you will be treated appropriately, sensitively and flexibly. With your agreement,
we will provide a dedicated point of contact. We can offer you alternative methods of communication such as
large print, braille or audio.

29

L AW A N D J U R I S D I C TI O N

29.1

These Conditions, any special conditions applying to your particular account at any time, and the relationship
between you and us shall be governed by English law and you agree to submit to the non-exclusive jurisdiction
of the English courts.
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M AT T E R S B E YO N D O U R CO N T RO L

30.1

We will not be liable to you for losses or costs caused by abnormal and unforeseeable circumstances beyond our
control, the consequences of which would have been unavoidable despite all efforts to the contrary.

31

CO M PL A I N T S

31.1

Although we are committed to providing you with a first class service we recognise that there may be an
occasion when you feel that we may not have done this and you wish to make a complaint. If you wish to make
a complaint or would like more information about our complaints procedure, please let us know by telephone,
post, email or via secure message.

31.2

We will always try to resolve any complaint quickly and at the earliest possible stage. However, if you are not
satisfied with our response, or we have not been able to resolve your complaint, you may be able to refer it to
the Financial Ombudsman Service. The Financial Ombudsman Service provides a free, independent, complaint
resolution service. Details about their service and how to refer a complaint to them can be found on their
website at financial-ombudsman.org.uk or by phoning them on 08000 234567 or 03001 239123.

31.3

If you have opened your account online, you also have the option to refer your complaint to the Financial
Ombudsman Service using the Online Dispute Resolution platform. The platform has been established by the
European Commission to provide an online tool for consumers to resolve disputes about goods and services
purchased online. The platform can be found at ec.europa.eu/consumers/odr/

31.4

If you are not eligible to refer your complaint to the Financial Ombudsman Service we do not subscribe to any
alternative dispute resolution services.

31.5

If your complaint relates to an alleged breach of the Payment Services Regulations 2017 you may refer the
matter to the Financial Conduct Authority for investigation. Information about how to contact them can be
found on their website fca.org.uk
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This leaflet can be provided in alternative formats on request.
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TAR I F F OF S A V IN GS C H AR GE S

THE NORMAL OPERATION OF YOUR ACCOUNT
IS FREE. HOWEVER DURING THE LIFETIME OF
YOUR ACCOUNT W E MAY PROVIDE ADDITIONAL
SERVICES FOR WHICH A CHARGE IS PAYABLE TO
REFLECT THE EXTRA COSTS WE REASONABLY INCUR.
The charges we currently apply are as follows:
CHARGES

AMOUNT

Cheque paid in and later returned unpaid:

£25

Same day transfer of funds to your bank account (via CHAPS, Telegraphic Transfer):

£30

Details of interest earned on your savings account (other than for current and last tax year):

£25

Lost passbook for the second and all subsequent times:

£10

Production of any transaction listings:

£10

Replacement of a statement or certificate:

£10

In addition, there may be charges for other services; we will inform you of these at the time you
request such a service.
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